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PINEMERE CAMP
What is Customer Service?

“Great communication…builds trust in parents and campers,… creates 
happy campers.”

-Pinemere Camp CSI 2021



What is Customer Service?
November 15, 2022

There are TWO REASONS to have
EXCELLENT CUSTOMER 

SERVICE

1. The parents AND CAMPERS deserve it & 
need it.

2.    It makes our lives easier!



COMMUNICATION
Content, Honesty, Turn Around Time, Access, Notes

AND FOLLOW UP!

TRUST
Offer to help, ask them for help, stay in touch, talk 

about trust

HAPPY CAMPERS
Not enough just to sell and communicate. 

CAMP NEEDS TO BE GREAT!

What is Customer Service?
November 15, 2022

KEY STRATEGIES



Next Sessions

Don't Be Scared of Data - It’s Your Friend: 
Let data guide your recruitment and 
retention work, 
Tuesday, Dec 14th, 2 PM Eastern

Rabbi Ami Hersh, Director, Camp Ramah Nyack
Paul Horvath, Program Coordinator, Camp Ramah Nyack

Session #2: Customer Service Nov 15

Session #3: Data Dec 14

Session #4: Storytelling Jan 18

Session #5: Partnerships & Incentives Feb 15

Session #6: Marketing Planning Mar 8

Session #7: Wrap up & Showcase Mar 29



Next Sessions
if you are here... you are already registered!

Tell me a story: What makes you unique? How do you 
share your “why” with your families?
Travis Allison, Co Founder & Co Owner, Go Camp Pro

Partnerships & Incentives: Motivating campers, staff, and 
parents to be partners in your recruitment process
featuring Jodi Sperling & Mitch Morgan, Co-Directors, Camp 
Kingswood and Michael Wax, Camp Director, Beber Camp



Rabbi Eliav Bock, Director, Ramah in the Rockies
eliavb@ramahoutdoors.org

Lisa Cooper, Family Relations & Outreach Director, Camp Ramah in California
lisa@ramah.org

Eytan Graubart, Executive Director, Pinemere Camp
eytan@pinemere.com
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